






















LEARNING BUILDER: ABPANC'S 
ONLINE RECERTIFICATION SYSTEM 
To recertify, you will need to apply online using 
Learning Builder. Learning Builder is ABPANC's 
user-friendly online portal which allows you to 
complete your recertification, record details about 
your professional development, and upload your 
CE documentation all in one place. Simply access 
Learning Builder at: cpancapa.learningbuilder.com. 
You should use the same email address each time 
you log in to the system. 

Your on line recertification application may be 
submitted at any time during the "Application 
Window." The "Application Window" is the time 
period during which recertification applications will 
be accepted. 

RECERTIFICATION APPLICATION 
WINDOWS AND DEADLINES 
All recertification applications must be submitted 
during either the January-April or July-October 
application window, whichever is applicable. If you 
are due to recertify by April 30, you must submit a 
completed online application between January 1 
and 11:59 pm ET April 30. If you are due to recertify 
by October 31, you must submit a completed 
online application between July 1 and 11:59 pm ET 
October 31. 

REINSTATEMENT 
If you miss the deadline to submit your application 
to recertify, and you met all of the recertification 
eligibility requirements within the stated timeframe, 
you may apply for reinstatement. The reinstatement 
window will be open for three months following 
the end of the recertification window. There is an 
additional $175.00 fee to apply for reinstatement 
and your application will be selected for audit. 

RECERTIFICATION WINDOWS 

Online 
Application 
Window 

Reinstatement 
Window 

ATTESTATION 

January-April 
Recertification 

Window 

January 1 until 
11:59 pm ET on 

April 30 

May1-
July 31 

July-October 
Recertification 

Cycle 

July 1 until 
11:59 pm ET on 

October 31

November1- 
January31 

Submission of an online recertification application 
or examination application attests that you have 
read this Handbook (or Certification Candidate 
Handbook if recertifying by re-examination) 
thoroughly and agree to be bound by all policies 
and procedures described here. 

By submitting an application, you are affirming that 
the information provided on the application and 
any additional requested documentation is true 
and that you understand that misconduct such as 
falsification or misrepresentation of information 
requested by ABPANC or engaging in unethical 
behavior during the administration of the CPAN 
or CAPA examination, such as cheating or other 
irregular behavior, may be cause for disciplinary 
action and sanctions, including but not limited to 
(1) denial of CPAN and/or CAPA certification; (2)
revocation of CPAN and/or CAPA certification; (3)
denial of the opportunity to sit for the CPAN and/or
CAPA certification examination; and (4) non-release
of scores.

REVIEW & APPEAL POLICY 
A Review process is available to individuals seeking 
an amendment of a decision to deny them eligibility 
to sit for the CPAN or CAPA certification exam, as 
well as a decision to deny or revoke certification. 
Individuals have the right to request the Review 
Process upon being denied for Recertification. 

An Appeal Process is available to candidates who 
are denied recertification after the Review Process. 
Additional information about both the Review 
and Appeal processes will be distributed with the 
Expiration Notice. 
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